
Gaps in risk perceptions are barriers to doctor-patient 
communication about CAM

BACKGROUND
• Studies have revealed differing perceptions of risk 

associated with use of conventional and alternative 
treatments among medical doctors and CAM users

• This pilot study explored such differing risk 
perceptions and their possible influence on doctor-
CAM user communication

MATERIAL AND METHODS
Participants: 25 CAM users: cancer (13), multiple sclerosis (12)

12 of the CAM users’ medical doctors: oncologists (4), neurologists (3), general practitioners (5)
Methodology: Qualitative individual interviews and qualitative content analysis
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CONCLUSION
Divergent risk perceptions seem to represent a so far neglected barrier to doctor-CAM user 
communication. 
To acknowledge possible differing lay and medical risk perceptions in clinical encounters is important to 
optimize patient safety in complex health care syst
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CONCLUSIONS
• Divergent risk perceptions seem to represent a so far neglected barrier to doctor-CAM user communication. To 

acknowledge possible differing lay and medical risk perceptions in clinical encounters is important to optimize 
patient safety in complex health care systems

• Medical doctors’ responsibility with regard to communication about CAM use and risk with patients in public 
health care should be clarified by the health authorities 
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